
CORONAVIRUS UPDATE
A Note from Resident Services

September 27, 2021

Dear Resident, Family member or Responsible Party:

This is a notification informing you that we have received confirmation that three residents have tested positive 
for COVID-19 at our Berkeley Square Retirement Community in Hamilton, Ohio.   

The residents - who have all been vaccinated - will remain in their private rooms and continue to be safely cared 
for by our health services team who are well prepared to prevent the spread of infection.   Following the directive 
of the Ohio Department of Health, we are immediately implementing the following actions to protect residents 
and limit any threat of spread on campus.

THE FOLLOWING IS EFFECTIVE IMMEDIATELY FOR ALL RESIDENTS IN SPECIAL CARE, REHAB AND HEALTH CARE 
AND BUTTERFIELD ASSISTED LIVING WINGS:

• The communal dining room will be closed and all meals will be delivered to resident rooms.
• We ask that all residents living in these areas of our campus refrain from participating in group activities 

and limit movement within in building, remaining in private room as much as possible.
• Indoor visitation is temporarily paused for special care, rehab Health Care and Butterfield Assisted Living 

Wing residents.  Compassionate care visits will be permitted until we may safely resume indoor visits.  If 
you believe you qualify for a compassionate care visit please contact (513) 896-8094.

All other staff and residents tested negative for COVID-19 today.  We will test again tomorrow and continue 
testing twice a week for two weeks OR until all test results are negative.  At that time we will be able to safely 
resume group activities, dining and indoor visitation.

Our team is dedicated to protecting the health and safety of the residents they care for, and are working vigilantly 
to prevent the spread of infection and taking proactive measures to avoid further restrictions for residents and 
family members.  


