
WE ARE EXCITED TO ANNOUNCE NEW 
VISITATION GUIDELINES

May 21, 2021

Dear Residents & Families,

Recently, Governor Mike DeWine issued a new health order for the State of Ohio adopting guidance from the 
Centers for Disease Control and Prevention (CDC) that no longer requires individuals who have received the 
COVID-19 vaccine to wear masks or facial coverings.  While this order does not extend to healthcare settings 
such as our Westover campus, we are very excited to further ease visitation restrictions.  These new changes will 
allow you more flexibility and quality time to share with your loved one on our campus. 

NEW VISITATION CHANGES EFFECTIVE WEDNESDAY, JUNE 2.

• Visitors are welcome DAILY between the hours of 9:00 a.m. - 7:00 p.m.

• Visits may now occur in private resident rooms.  Visitors will not be permitted in common areas such as 
dining rooms and activity areas.   Residents in semi-private rooms must continue to meet outdoors or in a 
designated visitation area.  We also continue to encourage outdoor visits when possible.

• ALL visitors must wear a mask when traveling from entrance to resident room, however VACCINATED visitors 
may remove their mask during their visit if the resident approves.

• UNVACCINATED visitors and children under the age of 18 MUST wear a mask at all times.

• Only 2 visitors may attend at a time, and it is the families' responsibility to coordinate scheduling.  

PLEASE ADHERE TO THE FOLLOWING VISITATION GUIDELINES

• Please call 513-217-8917 Monday - Friday from 9:00 a.m. - 5:00 p.m. to schedule your visit.

• Please check in at the Main Entrance.  

• Visitors must sign in and complete the self screening procedure including verifying your temperature is less 
than 100.00, and monitoring for signs of respiratory illness including fever, cough, shortness of breath and 
sore throat.  If one or more of these signs or symptoms are present, the visit will be canceled.

• No food or drink is permitted during the visit.  If you would like to deliver treats or supplies to your loved 
one, you are welcome to do so.

HELP US PROTECT THE SAFETY OF OUR CAMPUS

We are excited to ease visitation restrictions, allowing you to spend more quality time with your loved ones.  
HOWEVER, everyone must work to protect the safety of our campus.  According to Ohio Department of Health 
Regulations, if we have ONE COVID-positive resident or employee case in our building, we are required to pause 
all visitation until 14 days following the conclusion of the active case.  Please DO NOT visit our campus if you are 
unwell or experience any signs or symptoms of COVID-19 listing in the self screening guidelines above.


